Terms and Conditions

MyStar Member Get Member Offer

1. Existing MyStar (which, for the purposes of these Terms and Conditions, includes
MysStar HD) customers (“Referred From Customer”) will receive a $14.95 credit
[i.e. one month of the MyStar service fee) on their AUSTAR TV account if they refer
AUSTAR fo:

a. anew AUSTAR customer who connects to MyStar; or
b. an existing AUSTAR customer who upgrades to MyStar
collectively defined as a “Referred To Customer”.

2. The Referred To Customer will also receive a $14.95 credit (i.e. one month of the
MysStar service fee) on their AUSTAR TV account provided they subscribe to MyStar

for a minimum of 3 months.

3. Referred To Customer credit amount does not include MyStar HD Start Up or HD
Access Fee.

4. |f the Referred To Customer is a New AUSTAR customer, the Referred To Customer
must:

a. live at an address serviceable by AUSTAR and in a building capable of
connecting a MyStar;

b. be aged 18 years or over;
c. require a standard installation or no truck installation only; and

d. subscribe to AUSTAR or renew existing contract for a 12 or 24 month
contract term.

5. Referred From Customers are entitled to a maximum of five customer referrals |i.e.
a total of five $14.95 credits) per calendar month.

6. Referred From Customers’ AUSTAR TV account must not be in arrears and must
be active (not pending disconnection).

7. Offer ends 10pm AEST 10/01/2011.
8. $14.95 credit will appear on the Referred From and Referred To Customers’

AUSTAR TV account following the installation of the Referred To Customer’'s MyStar
TV service.
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9. This Offer excludes additional outlets, moves and transfers.

10. This offer cannot to be used with any other offer.

11. Offer not available to free or VIP accounts, or to AUSTAR employees and their
immediate families and agencies associated with this promotion.

12. $14.95 credits are not transferable or exchangeable and cannot be taken as cash.

AUSTKR®

what inspires you?




