Terms and Conditions

Multiroom Additional Outlet Offer

1. The offer (Multiroom Additional Outlet Offer) is available to existing residential AUSTAR
customers who take the offer up between 16™ January 2010 and 31 March 2010.

2. Offer is subject to subscription of a minimum of one additional outlet and a minimum
take up of Starter Pack plus 3 Options or a MyStar or MyStar HD. Options include
Sports Fun, Living, Quest, Showtime and Movie Network.

3. Customers will receive a $0 standard installation of the additional outlet and the
additional outlet service fee will be $0 for the first month (normally $19.95 per month)
for each additional outlet ordered. After the first month, customers who continue to
subscribe to a minimum of 3 Options or MyStar will pay only $12.95 for the
additional outlets each month.

4. Offer is available on all additional outlets ordered within the promotional period and
only applies to a standard additional outlet (and not to an additional MyStar or
MyStar HD outlet).

Customers can change or remove options anytime after 1 month from the date of
subscribing to the options, by advising AUSTAR. If a customer no longer subscribes
to the required number of Options as set out in clause 2 above, the cost of any
additional outlets will then be charged at the normal price of $19.95 per month.

5. The offer applies to residential customers only and excludes commercial properties.

6. Offer is available with all other promotions from AUSTAR.

7. The AUSTAR service is not available in some areas of Australia and some multi-
dwelling complexes may not be able to receive certain channels and interactive
services for technical reasons.

8. Pricing quoted includes GST.

9. AUSTAR Customer Agreement will apply. AUSTAR Entertainment Pty Ltd ABN 93 068
104 530.
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