Terms and Conditions

AUSTAR Member Get Member Offer

1. Existing AUSTAR customers (“Referred From Customer”) will receive a $50
credit on their AUSTAR TV account if they refer AUSTAR to:

e a new AUSTAR customer who connects o AUSTAR (“Referred To
Customer”)

2. The Referred To Customer will also receive a $50 credit on their AUSTAR TV
account when they subscribe to AUSTAR.

3. The Referred To Customer must:
¢ live at an address serviceable by AUSTAR;
e be aged 18 years or over; and ;

e subscribe to any AUSTAR package on a minimum 12 month contract
term.

4. Referred From Customers are entitled to a maximum of five customer
referrals (i.e. a total of five $50 credits) per calendar month.

5. Referred From Customers’ AUSTAR TV account must not be in arrears and
must be active (not pending disconnection) in order to be eligible to receive
the $50 credit. However, if Referred From Customers’ account is in arrears,
the Referred To Customer will still be eligible to receive the $50 credit.

6. $50 credit will appear on the Referred From and Referred To Customers’

AUSTAR TV account following the installation of the Referred To Customer’s
AUSTAR TV service.

7. This Offer excludes additional outlets, moves and transfers.

8. This offer can be used in conjunction with AUSTAR's ‘The Works’, ‘Multiroom
discount’ and other AUSTAR offers available.

9. Offer not available to Live at Work customers, free or VIP accounts, or to
AUSTAR employees and their immediate families and agencies associated
with this promotion.

$50 credits are not transferable or exchangeable and cannot be taken as
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